Keeping your business on course
A team of dedicated claims professionals to help you
care for your employees

Because everyone
needs a back-up plan

Trust Unum to help
you navigate through
sickness absence
In today’s highly-demanding business environment, the
dependency on your talented employees is high.
Investment in recruitment, training and development is significant so
employee absence due to illness or injury can knock any finely-tuned business
off its course.
When this happens, you want the help of someone who cares about your
employees as much as you do. Someone who ensures your absent team
member gets the best possible support to help them throughout the life of a
claim.
We’re here to guide you through the uncertain waters of sickness absence.
Our specialist teams work closely together and connect with you so your
employees get the very best attention while they cannot work - meaning you
will be able to welcome your valuable team members back as soon as they
are fit again.

Supporting you and
your employees
We have a deep understanding of disability. When it comes to how illness and disability
need to be managed, consider us an agile and able extension to your organisation.

3 keys to success
1 A simple claims process
and consistent
2 Considered
claims decisions
Your employees are

3 respected and cared for

We will ensure our
support is:
		

Right for your 		
		 organisation

Right for your
		 employees
		

We are commited to delivering on these expectations.
The following pages show how

Paying benefits when
they’re needed
Timeliness

Expertise

Clarity

Paying benefit to your employees
when it’s needed and for as long
as it’s needed is vital. We will
deliver on that commitment for as
long as a claim lasts.

You expect claims decisions
made by experts. Our claims
teams are supported by a fulltime professional medical team,
ensuring you and your employees
are in safe hands.

If we don’t think the evidence
supports paying a claim, we take
care to explain the reasons why quickly and clearly.

Making the claims process
straightforward
Dedicated

Flexible

Prepared

You will be looked after by a
claims management specialist
who will stay with the claim,
providing much-needed continuity
and a partner who knows your
business inside out.

You can submit your claim to us
on paper, by email or simply by
phoning a claims management
specialist. We’ll also agree how
we will engage with you and your
employee in the process.

You can submit a claim as soon as
you anticipate a problem. We will
do everything we can to ensure
we’re ready to pay benefit when
your sick pay scheme stops.

Treating your employees
with respect and care
The onset of illness or injury is traumatic enough for everyone involved without having to
deal with unwanted and unnecessary administration. You need a supportive claims process to
help you.

We understand the sensitivities and the uncertainties and
that’s why we will

Call before
we write

Keep everyone
in the loop

Get expert
input

It’s quicker, easier, and enables
everyone to ask questions they
might not feel able to through
formal written processes.

We reduce uncertainty by giving
updates throughout and asking for
clarification when we need it.

In-house expertise is on hand to
provide practical help.

Support for the
modern workforce
Today’s workforce is very different from that of a decade ago. Economic pressures,
increased responsibility and a bigger workload mean stress in the workplace is behind
many employees’ sickness absence. Cancer and back pain are also key causes, while
advances in treatment have meant more people are living and working with previously
life-limiting conditions.1 We can help.
1. Based on Unum’s claims experience, 2014.

Cancer

Psychological

People with cancer can find it difficult to
return to work, despite their employer’s
efforts to support them. Unum has partnered
with Maggie’s cancer charity to help
businesses care for employees with cancer in
the workplace.

These are the number one cause of Unum’s
claims today and can be the most challenging for
employers.

Together, we can provide information and
practical advice for line managers on how
they can support the emotional, physical and
psychological needs of employees working
with cancer.

27%
19%

We have a practising psychiatrist to provide insight
into the underlying causes, and a professional
approach to overcome potential barriers and
support an effective return to work plan.

15%
39%

All other conditions

Muscle and joints
Muscle and joint conditions, such as back pain
and arthritis, are common in today’s workplace.
Our rehabilitation team provides ergonomic
desk assessments and can suggest reasonable
adjustments helping employees stay at work while
helping you to fulfil your duty of care.

‘On course’ Employer workshops
We offer interactive workshops on a range of topics affecting today’s workforce including ‘Stress Awareness’,
‘Cancer in the Workplace’ and ‘How to Prevent Musculoskeletal Disorders’.

Returning to work a case study
Helen is employed by a small consultancy firm. A severe bout of depression left her
phobic about communication, socialising, and unable to work. Even receiving emails
brought her to the point of panic.
Helen’s employer made a claim under their Income
Protection policy with us. Her claims management
specialist assesed and accepted her claim with input
from our in-house medical experts - including our
psychiatrist.

This included Cognitive Behavioural Therapy (CBT)
to help Helen build up her resilience and develop
coping strategies. Unum funded Helen’s initial
assessment and, because it was working well, a
further 12 extra sessions.

As well as paying Helen’s Income Protection benefit,
we saw that support from one of our Vocational
Rehabilitation Consultants (VRC) would help her
recovery.

Her VRC organised regular reviews with Helen, her
manager and her HR department to check on her
progress.

With agreement from Helen’s employer, along with
co-ordination from her GP, her specialist VRC created
a practical return to work plan.

Helen is now fit again, socialising, more
confident and back to making the valuable
contribution at work her employer and her
colleagues missed while she was away.

Employer perspective
“Helen is a talented, dedicated member of staff. We didn’t want to lose her and resolved to
get her back to work in whatever capacity we could.
We met regularly and set small, achievable goals. With patience and support, Helen made steady
progress back into a functional role. Good people are hard to come by, so for any business, your
first and most important investment will be in those that work for you.”

Disability expertise in
numbers
You need assurance that you’re dealing with a company with both the expertise and
experience to handle anything that’s thrown at them capably and in a timely way.

Disability is our business

40
years

specialising in Income
Protection

50+

claims management
specialists - supported
by a team of medical,
vocational and
rehabilitation experts

£214
million

in benefit paid to
employers for 8,800
employees in 2014

What our customers think
We have been rated as a market leader in
the following areas.2

89%

Tailoring claims processes
into employers absence
management

86%

Willingness to work with
customers to manage
absence and claim costs.

88%

Overall Group Income
Protection proposition

91%

Quality of rehabilitation/
return to work services

Based on independent research conducted by third party research company with brokers on behalf of a group of leading insurers in 2014.
Percentages shown reflect a ‘good’ or ‘excellent’ rating given in that area.
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Working with
Supporting
you
you
and
to build
your employees
resilience
in your organisation
A culture of resilience is vital in business today. Highly engaged and valued employees are
not only less likely to be absent from work, they will also be far more productive when in
work.

We can help you create and maintain a
healthy and resilient workforce by
Empowering your HR and line managers through knowledge, awareness and confidence in:
• Responding to absence when it happenes
• Spotting the signs of impending absence before it begins
• Building a positive working environment that makes everything easier, mitigating risk and
positively influencing your company’s culture

Keeping you up to date with policies and practices that meet the demands of today’s
complex employment environment

Exploring opportunities for a safe and sustainable return to work for anyone who was already
absent when you took out your cover with us

Enabling an employee’s recovery by funding treatment that isn’t otherwise available

Why not come and see
for yourself?
Advisers rate our claims service as number one, but we’d welcome the opportunity to
show you exactly why.

Why not come and visit us?
Where appropriate, we can visit you or your adviser and
demonstrate our claims service first hand. Or if you prefer, why not
come to one of our popular Customer Path tours at our offices?

What is a Customer Path tour?
It gives you the opportunity to spend as much time as you need,
not only with a claims specialist, but also an insurance nurse
specialist and a vocational rehabilitation expert.

Why not come and visit us?
Your adviser will be able to set up the tour by contacting their
Unum sales representative.
We can help. We have the capability and knowledge to support you, whatever your needs:
• Financial support for your employee

• Advice on your employee’s ability to work

• Smoothing the costs of sickness absence

• Changing the way you manage absence

So put your trust in
Unum, and let us take
care of the rest

About Unum
Unum is one of the UK’s leading providers of financial protection with more than 40 years’
experience.
Unum helps employers protect their workers by providing access to financial protection,
safeguarding employees from the consequences of serious illness, injury or death.
At the end of 2014, Unum protected almost 1.4 million people in the UK and paid claims
of £313 million - representing in excess of £6 million a week in benefits to our customers providing security and peace of mind to individuals and their families.
In the UK, Unum has a financial strength rating of A- (Strong) from Standard & Poor’s with a
stable outlook.
Its US parent company, Unum Group, traces its history back to 1848 and is one of the leading
providers of employee benefits products and services, and the largest provider of group and
individual disability insurance in the United States. Premium income for Unum Group and its
subsidiaries totalled $7.8 billion in the year ended 31 December 2014, with reported revenues
for the group totaling $10.5 billion. Total assets were $62.5 billion at 31 December 2014.
For more information please visit www.unum.co.uk.

unum.co.uk

Unum Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority. Registered in England 983768.
We monitor telephone conversations and e-mail communications from time to time for the purposes of training and in the interest of continually
improving the quality of service we provide.
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